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ITHACA ORAL SURGERY & IMPLANT CENTER POLICY

Our office in committed to providing you with the best possible care. If you have dental
insurance, we are anxious to help you receive your maximum allowable benefits. We
participate with select dental and medical insurance plans. However, we do not participate
with many plans that only allow us to be paid a mere fraction of the usual rates we charge for
our services. We hope you can appreciate that.

We will assist you in filling out your insurance forms so that you can be reimbursed as
quickly as possible. We have a generic form; even if you do not have your insurance
company’s specific form, this is readily accepted. Procedures such as biopsies may fall
under medical insurance, and we will help you submit this. If your insurance carrier
requires a referral, please provide that to us. As an aside, it is helpful to have a referral from
your dentist for treatment indicated and any recent x-rays at the time of consultation. We may
need to take additional x-rays if necessary to adequately diagnose your condition.

Not all oral surgery procedures are covered by benefits in all contracts. This office quotes
current fees that are within the usual and customary range of oral & maxillofacial surgery
practices in our area. Our help in filing a claim for you does not guarantee payment by the
insurance company. We try to discount students and senior citizens when possible. Some
procedures, like biopsies, have a fee from our office but also have a fee generated to you by
the lab that processes the biopsy. The lab will send you a bill for those charges directly.

We must emphasize that as an Oral Surgery practice, our relationship is with YOU and not
your insurance company. While we will help you file claims, you are responsible for fees at
the time of service. We accept checks, cash, and credit cards for payment. If we are a
provider for an insurance plan, we will collect the fee portion not covered by the insurance
on the day of service.

If you do not have insurance, we will also assist you in understanding our fees for service
and payment policy. Please know we are trying to keep our fees reasonable and affordable.
If you have any questions about the above information or any uncertainty regarding
insurance or discount plan coverage, please do not hesitate to ask. We are here to help you.

Signature: Date:

Cayuga Professional Center
1301 Trumansburg Rd.
Suite G
Ithaca, NY 14850
(607)273-0327
Fax: (607)273-0328




